Parent Guide to The City of Pensacola’s Summer Camp
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Welcome Statement & Facility Location
We would like to welcome you and your camper to the 2019 City of Pensacola Summer
Camp Programs. This Parent Guide will allow you to get to know the program that your
child will be a part of with important information such as what to bring to camp, field trips,
and behavior expectations.
We have five facilities located within the City of Pensacola:
o Cobb Resource Center
601 East Mallory Street
Pensacola FL. 32503
Office 850-436-5192
o Fricker Resource Center
900 N. F Street Phone
Pensacola FL. 32501
Office 850-436-5195
o Gull Point Resource Center
7000 Spanish Trail
Pensacola FL. 32504
Office 850-494-7360
o Vickrey Resource Center
2130 Summit Boulevard
Pensacola FL. 32503
Office 850-912-4056
o Woodland Heights Resource Center
111 Berkley Drive
Pensacola FL. 32502
Office 850-435-1750

Hours of Operation & Camp Dates



Summer camp is open Monday-Friday 7am-6pm
The 2019 Summer Camp dates are May 28th – August 9th.

Sign In/Out Method
When dropping off or picking up your child, you must sign each of the individual camper’s
attendance sheet, and fill in the time of day. The camper will not be accepted into the
program or released without an authorized adult from the registration form. At least 2 local
emergency contacts must be added to the registration form. All authorized adults must
be included on the registration form. All adults are subject to ID verification.

Late Pick Ups
The following fees will apply to individual children remaining at the center after program
hour’s end:
First 15 min  $10 per child
30 minutes  $15 per child
45 minutes  $20 per child
60 minutes  $25 per child
These fees are daily and are to be paid the day they are charged. These fees must be
paid before your child can return to camp.
Getting a Message to Your Camper
If a situation arises and you need to get a message to your child, please call your
respective center’s Front Desk and the front desk staff will get the message to your
camper as soon as possible. No camper is allowed to have electronics.

Payment Methods










Weekly payments can be made at the
Front Desk in the form of Visa,
MasterCard, check, cash, money
order, or cashier’s check.
Checks are to be made payable to:
The City of Pensacola
Online payment method includes Visa
and Mastercard only at
webtrac.cityofpensacola.com.
Payments are due prior to services
rendered. We request all payments by
Monday of the current enrollment week before your child may participate in our
summer camp program.
For all camp cancellations and refunds there is a $25-$50 administrative fee,
depending on the program.
Payments are late after the end of the 2nd day of camp, and a $10 late fee is
assessed.
If payment is not received within 10 days your child may no longer be accepted in
the summer camp program until all fees are paid in full.

What to Bring to Camp


All campers are requested to bring the following items on a daily basis:
o A refillable water bottle
o Through the Feeding the Gulf Coast grant program, we are able to provide
at least one daily snack and one meal. Please consult with your individual
center supervisor for details on what meals and snacks are provided.
o Sunscreen and hats
o Please assure that camper’s names and information is labeled on any and
all personal items.

What Not to Bring to Camp



Electronics are not permitted at camp. This includes cell phones, iPads, personal
gaming systems, a portable stereo systems, etc.
Items of value are discouraged from camp. Centers and center staff are not
responsible for lost, stolen, or broken items.

Dress Code






Our activities will vary from day to day. Please have your children dressed in
comfortable clothes that allow movement.
Athletic shoes (closed toe) are required at all times except for water days.
Dresses and skirts are discouraged, but permissible if shorts are worn
underneath.
A camp shirt is required on all field trips, unless otherwise noted. If a camper
does not bring a camp shirt, another shirt must be purchased to attend the field
trip. We do not loan shirts.
Younger campers are encouraged to bring a change of clothes, kept in a
personal backpack.

Lost & Found
Each center will be responsible for individual lost and found policies. However,
please be aware that on a regular basis items will be displayed and requested to be
claimed. Once that time period has expired, items left unclaimed may be subject to
donation to local shelters or missions

Lunch & Snacks
o Through the Feeding the Gulf Coast
grant program, we are able to
provide at least one daily snack and
one meal. Please consult with your
individual center supervisor for
details on what meals and snacks
are provided.
o Some field trips will include lunch,
while others will require a brown
bag lunch. Be sure to review your
camper’s field trip schedule for
information concerning daily lunch
protocol.
o All facilities have vending machines available. We ask that campers refrain from
all carbonated beverages and sweets while at camp.
o Campers will not have access to the facility’s refrigerator or microwave.
o The use of a refillable water bottle is highly encouraged.

Medical
Medical Information
o All facilities will need to
have important medical
issues
identified
on
registration forms, so staff
may accommodate and
keep your child safe during
camp hours.
Illness at Camp
o If an illness presents itself during camp, a staff member will contact
the parent/guardian immediately. We ask that the child be picked up
immediately.
o If the parent/guardian cannot be reached then another individual on
the emergency contact list will be contacted to pick the child up.
o Be sure to list 2 local emergency contacts on the registration form to
have on file.
Medication Policy
o If your child needs medication during camp hours, each facility has a
medication packet that must be filled out prior to a camper starting
camp.
o Only a Recreation Supervisor, Assistant Recreation Supervisor, or
Program Specialist may administer medication to a child following
the guidelines of the medication packet given from parents to staff.
Emergency Situation
o Camp staff is educated in emergency first aid, but if a serious
emergency occurs the proper channels will be called including
parent/guardian.
Communicable Disease (Ex. Head Lice, etc)
o Campers found to have a communicable disease such as an
infection, rash, or head lice must present a doctor’s release form
before returning to camp.
o Parents are asked to inform your camper’s facility to prevent further
outbreak to the rest of the community.

Camper Behavior
Bully Free Zone
Summer camp is a Bully Free Zone! Bullying is unwanted,
aggressive behavior among children that can include making
threats, spreading rumors, attacking someone physically or
verbally, and excluding someone from a group on purpose
(stopbullying.gov). If such behavior is presented during
camp hours disciplinary action will be taken by camp staff.

Campers’ Behavior
The City of Pensacola’s Parks and Recreation programs use positive guidance
methods including reminders, distractions, redirection, and logical consequences.
If these methods are not successful for your camper to change his/her behavior,
your camper may be temporarily removed from the group.
Behavior Contract
Each center will have a behavior contract that will have the guidelines of
appropriate behavior that is expected of your camper. The camper will be asked
to sign a contract with the understanding of how they will present themselves to
other campers, staff, and the community.
Discipline Procedures
When conflicts occur between youth in the program, our staff encourages each
participant to:
 Cool down
 Discuss the issue
 Select a solution to the issue
 Implement the solution
A child’s safety is the most important concern of our program; therefore,
children whose behavior is dangerous or repeatedly disruptive must be
immediately picked up from the program by a designated adult on the registration
form.
Repeatedly disruptive or dangerous behavior will be discussed with the
child’s parent and will result in loss of privileges or activities, suspension, or
termination from the program.
The City of Pensacola Summer Camp Programs reserves the right to modify
one or all the steps listed above on the severity on the infraction.

Field Trip Policies







All field trips will be posted and available for parents to review in advance.
Envelopes are provided for field trips and special events. Please turn in payments
with all information completed on the front.
Each facility will only accept cash for field trips & payments are due in full BEFORE
campers may attend field trips.
Camp shirts must be worn on every field trip with the exception of City pools and
water park trips.
All field trips are first come first serve, so please sign up when availability is given.
Refunds will be returned depending on circumstance
Swimming & Water Day Field Trips
o For swimming and water day field trips campers are asked to bring a towel,
sunscreen, a change of clothes, and appropriate water day shoes.
o Each time your child is taken to a city pool they will be asked to do a
swimming test and be divided accordingly.

Money
If children bring extra money to camp for any reason, it is not the responsibility of summer
camp staff. Please send children with the appropriate amount of money.
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